
Client 
Service 
Guide

opportunity, recovery, growth - we help people get there

A Joint Commission 
Accredited Organization

Statement of Client Rights How To Reach Us

24-Hour Crisis Line
1-800-928-8000

Revised: Feb. 2013

1351 Newtown Pike, BLDG 1
Lexington, KY 40511-1277

859-253-1686

1.) You have the right to impartial access to treatment, regardless of 
race, religion, sex, ethnicity, age, sexual orientation, or disability.

2.) You have the right to be treated with dignity and respect.
3.) You have the right to individualized treatment in an environment 

that is safe.
4.) You have the right to individualized treatment in the least restrictive

environment possible.
5.) You have the right to be an active participant in the development

of your treatment plan and to periodically review this treatment 
plan with your counselor.

6.) You have a right to know the qualifications of the staff who work
with you, the type of treatment that you receive, and the risk, side
effects and benefits of all medications and treatment procedures 
used.

7.) You have the right to be fully  informed about the use of any special
observation or audio-visual techniques.

8.) You have the right to receive services in a language that you
understand.

9.) You have the right to refuse specific medications or treatment 
procedures unless prescribed by law and to be informed of
available alternatives.

10.) You have the right to refuse participation in any research project.
11.) You have the right to make a complaint or file a grievance about

the services you receive. Family members and legal guardians also 
have the right to make complaints or file grievances.

12.) You have a right to know the fees for the services you receive.  If
your fee is paid by someone other than yourself, you have the 
right to know any limitations placed on how long you may receive 
services.

13.) You have the right for the information you share during treatment
to be treated in a confidential manner except in certain situations 
mandated by law.

14.) You have a right to ask questions about the services that you
receive and to have these questions answered in an honest
 manner.

15.) You have a right to equal quality of services regardless of the 
source of your financial support.

16.) You have the right to request a personal advocate to speak and 
act on your behalf.

17.) You have the right to be screened and referred for assessment for
pain.




